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Our aims are to: 

 Promote positive relationships between families and the school 

 Ensure that concerns are addressed appropriately and constructively 

 Protect staff, pupils, and families from unacceptable behaviour 

 Clarify expectations around communication, conduct, and use of school facilities 

At Cassiobury Infant and Nursery School, we believe that a strong partnership between school and home is 

essential for the success and well-being of our pupils. This policy sets out the standards of behaviour expected 

from all members of our school community, including parents, carers, and visitors. 

We ask that all adults who engage with our school uphold our school values modelling and  demonstrating 

kindness, respect, and responsibility for our children. 
 

Equality 

At Cassiobury Infant and Nursery School, we are committed to promoting equality, diversity, and inclusion 

throughout our school community. We believe that every child, parent, carer, and visitor should be treated 

with dignity and respect, regardless of their age, disability, gender identity, race, religion or belief, sex, sexual 

orientation, or socio-economic background. We actively work to eliminate discrimination and foster a culture 

of fairness and understanding. Our policies and practices reflect our dedication to ensuring that all members 

of our community feel safe, valued, and supported. We expect all families and visitors to uphold these 

principles and contribute to an inclusive and welcoming environment for everyone. 

Expectations of Families and Carers 

We expect all parents, carers, and visitors to support the school’s ethos and values, including our commitment 

to inclusion, safeguarding, and mutual respect. Communication with staff, other parents, and children should 

be respectful both in person and online. Concerns should be raised through the appropriate channels, starting 

with the class teacher and escalating to the Headteacher if necessary. Concerns must never be addressed 

directly to another parent or child.  

Families are expected to respect the school’s procedures and decisions, ensure children arrive on time and are 

ready to learn, and supervise children responsibly while on school premises. 

Parking and Site Safety 

We ask all families to park safely and considerately when dropping off or collecting children. This includes 

avoiding parking on pavements, in front of driveways, or in restricted areas, not leaving vehicles unattended 

in unsafe locations, being mindful of pedestrians, especially young children, and following any guidance 

provided by the school regarding traffic flow or designated parking zones. Unsafe or inconsiderate parking can 

endanger children and cause distress to local residents. We appreciate your cooperation in keeping our 

community safe. 



 
 

Use of Social Media and Messaging Platforms 

We recognise that social media and messaging apps are widely used by families to stay connected. However, 

we ask that these platforms are used responsibly and respectfully. Parents should not use social media to post 

negative or defamatory comments about the school, staff, pupils, or other families. Concerns about school 

matters should be raised directly with staff, not discussed publicly online. Messaging groups (e.g. WhatsApp) 

should not be used to share gossip, complaints, or misinformation. Any online behaviour that constitutes 

harassment, bullying, or defamation may be subject to further action, including referral to external authorities. 

We encourage families to use digital platforms to support one another positively and to share helpful 

information in a respectful manner. 

Conflict Resolution and Concerns 

If a parent or carer has a concern about another child or family, it is essential that this is brought to the 

attention of the school rather than addressed directly. Confronting another parent or child can escalate 

tensions and cause distress. The school has clear procedures for managing concerns, safeguarding issues, and 

behavioural incidents. These procedures are designed to ensure fairness, confidentiality, and the wellbeing of 

all involved. Parents are encouraged to speak to the class teacher in the first instance, contact the Head 

Teacher if the issue is not resolved, and use the school’s formal complaints procedure if necessary (Complaints 

Policy and Procedures) 

Unacceptable Behaviour 

The following behaviours are not acceptable and may result in further action:  

 aggressive or threatening language or behaviour  

 shouting, swearing, or verbal abuse, physical intimidation or violence  

 defamatory comments about staff, pupils, or families including age, disability, gender identity, race, 

religion or belief, sex, sexual orientation, or socio-economic background 

 disruption of school activities or refusal to follow staff instructions  

 being under the influence of alcohol or drugs on school premises, damaging school property 

 bringing animals onto the site without permission  

In cases of serious or repeated breaches, the school may issue warnings, restrict access to the site, or involve 

external authorities. 

Safeguarding and Reporting 

All members of the school community share a responsibility for safeguarding children. If you witness or suspect 

any behaviour that may put a child at risk, please report it immediately to a member of staff. The school will 

handle all safeguarding concerns in accordance with statutory guidance and our Safeguarding Policy. If a 

criminal offence has been committed, parents have the right to refer to the police to investigate further.  

 

Our school is grateful for the support that it receives from parents, carers or visitors in 

maintaining its caring and safe learning and working environment. We are committed to 

providing an inclusive and caring school community, we strive to ensure that every individual 

feels respected and valued, fostering an environment where all can thrive together harmoniously 

https://cassioburyinfants.herts.sch.uk/wp-content/uploads/2024/10/Complaints-Policy-and-Procedure-2024-27.pdf
https://cassioburyinfants.herts.sch.uk/wp-content/uploads/2024/10/Complaints-Policy-and-Procedure-2024-27.pdf

